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Roll Call
•Your Name
•Credentialing Company
•Who you are representing

2



Before you Begin
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NPPES NPI Registry

https://npiregistry.cms.hhs.gov/registry/

The first step is to verify your information in the NPPES registry.
• Search the NPI.
• Verify all information shown under the NPI is correct. Name, address, 

phone number and taxonomy code should all be verified.
• Notate the taxonomy needed for your current application.

https://taxonomy.nucc.org/
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Enrollment
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 If you have not yet registered, you 
will need to create a GovID first

 On the question “are you a 
participating provider” answer YES
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 Select YES for having an NPI
 Accept the legal terms
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Pre-Enrollment
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Pre-Enrollment Cont.
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Questions 
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Practice Information
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Practice Information Cont.
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Practice Information Cont.
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 Effective Date can go back 365 Days from the 
 Application submission

 State approval will be need for any older date(s)



Practice Information Cont.

 Do not put a termination date
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Practice 
Information Cont.

 Requested date is the day to 
start the file with MT Medicaid

 Upload Documents
           (not required)
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Practice Information Cont.
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 Once saved a green check appears 
indicating this section is complete.

 Move to Next tab
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 Validate Address

 Remember, to select 
the county

 Save & Continue
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 Answer no to all 
questions

 I attest at the bottom
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Licensing, 
Certifications & 
Accreditations.

Answer each question
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Licensing, 
Certifications & 
Accreditations cont.
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 Enter License Effective Date & Expiration Date
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 Upload Current License

 Once Uploaded This Appears 
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Save
    &
Continue



Enrollment Unit 
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Enrollment Unit 
Cont.
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Enrollment Unit 
Cont. 
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 Once confirmed 
 Move to the next tab, which is address



Enrollment Unit 
Cont. 
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Questions 
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Online Resources

Provider Information Website:
https://medicaidprovider.mt.gov

• Provider Enrollment Page
• Providertype--Manuals and Fee schedules
• Provider Services Module User Guides
• Claim Jumper Newsletters
• Previous training presentations and videos
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https://medicaidprovider.mt.gov/cjnewsletters
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Provider Relations Contact Information

Provider Relations Call Center: 
     (800) 624-3958 
     Monday through Friday 8am to 5pm MST

General, Claims, TPL, and EDI questions:
MTPRHelpdesk@conduent.com 

Enrollment Questions and documents:
     MTEnrollment@conduent.com 
Note: the Conduent helpdesks cannot accept secured emails.
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Email Assistance

When emailing the help desk, please provide the following so we can 
research & submit a help ticket to our Tech Team.

GovID:
Name:
Email registered:
NPI attempting/registered:
Phone number:
A screen shot of the error:

Please allow 2 - 5 business days for a response.
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Thank you for the care and 
support of Montana Healthcare 

Programs that you provide. 
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