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Montana Healthcare Programs Provider Notice 
January 10, 2025 

  Informational 

Substance Use Disorder Providers 
 

Provider Website Resources Information Updated 
 
Information on the Montana Healthcare Programs Provider Information website under Resources by Provider 
Type  has been updated. 
 
Changes affecting Substance Use Disorders providers are as follows: 
 

1. Under Select your Provider Type, the resource titled Chemical Dependency has been deleted from the 
Providers A – C section. 

2. A new entry has been added for Substance Use Disorders in the Providers R – Z section. 

3. When you click on the Substance Use Disorders provider type link, you are taken to the same resource 
page that had been titled Chemical Dependency and is now updated to Substance Use Disorders. 

 

Contact and Website Information 
 
If you have questions, please contact: 

• Chelsey Hallsten, Program Specialist, Behavioral Health and Developmental Disabilities –Adult Mental 
Health, at (406) 444-9330 or email Chelsey.Hallsten@mt.govmail 

• Ashley Bair, Program Supervisor, Behavioral Health and Developmental Disabilities –Adult Mental 
Health, at (406) 202-9451, email Ashley.Bair@mt.gov  

 
For claims questions or additional information, contact Montana Provider Relations at (800) 624-3958 or 
(406) 442-1837 or email Montana Provider Relations Helpdesk. 
 
Visit the Montana Healthcare Programs Provider Information website to access your provider type page. 
Choose Resources by Provider Type in the left-hand menu.  
 
Visit the Contact Us page on the Provider Information website for additional DPHHS contact numbers. 
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