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l.“'llllu May 30, 2023

Nursing Facility Providers

Effective June 1, 2023
Add-Ons Moving to Mountain-Pacific Quality Health

Effective June 1, 2023, Behavior/TBI, Wound Care, and Bariatric add-ons will need to be sent to Mountain-
Pacific Quality Health (MPQH) for review.

A training will be held on May 30 from 3-4 p.m. on the new process. To ensure your add-ons get processed
correctly and timely, please have someone from your facility attend this training. Register for the MPQH
training on new add-on process via Zoom.

Questions about add-on applications after June 1 should be directed to MPQH at the number below.

Current applications approved by SLTC will not be affected by this change. You can still contact Jenifer
Thompson, Claims Specialist for Senior and Long Term Care, at the number below for any questions through
this transition.

Contact and Website Information

For questions regarding Add-Ons and application reviews, please call Mountain-Pacific Quality Health at
(406) 443-0320 or (800) 219-7035.

For claims or additional Add-On questions, contact Jenifer Thompson, Facility Based Services Claims
Specialist, at (406) 444-3997 or Jenifer.Thompson@mt.gov.

For claims questions or additional information, contact Montana Provider Relations at (800) 624-3958 or
(406) 442-1837 or email Montana Provider Relations Helpdesk.

Visit the Montana Healthcare Programs Provider Information website to access your provider type page.
Choose Resources by Provider Type in the left-hand menu.
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